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Customer Satisfaction
Survey Highlights

Overall satisfaction

are very satisfied
90.5% withVOrtec Filnance

Ortec Finance team

92.6%

are very satisfied
with the Ortec
Finance team

95.2%

very pleasant
to interact with

93.8%

very good at
understanding clients’
requirements

are very satisfied
with their current

Ortec Finance product — == 5 1

85%

intend to continue

doing business with N
Ortec Finance over the
next few years

All figures indicate % of surveyed clients that give us a rating of 6 or 7 on a 7-point scale
All data collected between October and November 2019

www.ortecfinance.com




